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KIBABII UNIVERSITY

ISO 9001:2015 BASED QUALITY MANAGEMENT SYSTEM

QUALITY POLICY STATEMENT

Kibabii University is committed to providing high quality teaching, research and
extension services to our students and create value to our stakeholders through:

a) Consistently providing efficient and reliable services to ensure that all segments of
our society enjoy their basic rights of education as envisaged by the relevant
United Nations protocols, statutory and regulatory requirements.

b) Providing an environment that fosters excellence, safety, motivation, collegiality,
teamwork, enthusiasm and empathy among our employees.

The University shall comply with all applicable requirements and continually improve
the Quality Management System based on ISO 9001:2015.

The University’s Top Management shall ensure Quality Objectives are developed and
monitored at relevant functions and levels. Further Top Management shall ensure
annual review of this Policy and Quality Objectives for continued suitability.

STRATEGIC OBJECTIVES

i. Promote and Maintain Excellence in Teaching and Learning

ii. Support and Sustain Advancement in Research, Innovation, Partnerships and
Linkages

iii. Enhance Administrative, Financial and Human Resource Management Systems
iv. Invest in Strategic Marketing and Public Relations
v. Expand, Maintain and Improve Physical Facilities and Infrastructure

vi. Provide Quality Health Care Systems
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